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Phin I: BAO CAOQ HOAT DONG KINH DOANH NAM 2013

< Tinh hinh tai chinh trong mnre

»  GDP ¢d sircai thidén nhe so vdi aim 2012 e téng 5,42%, [am phat thap
hom 6%, kinh 18 vI mé co ban giif dn dinh v6i 160 sudn cho vay gidm, ty gid
Ao dinh

s Nam 2013 14 ndm oo chi s aid tidu ditng tng thp nhat trang 10 ndm Gkl
div, diy chinh la dicm sényg cia nén Kinh 18 Vigt Nam trong ndm nay.

- Cin cén thanh todn oo thang du nhér dw fir mede ngoedi vi kidu hai vin ting
TrECTE HL

#+ T'hi trudmnyg chiimg lhodn :

L

«  Thi tnemg chimg khodn Vi Nam ed mit nim hi phge manh: Yolndex
ting medme 22% vi [INIndex ting rmuedmg 15.8%, khai legng giso dich tén
cé hal san ciling 1&ng Khodng 30% so wii nim 2012

- Léin ddu tén hai edng o chimg khoén thure hign hep nhér,

- - e F 1 - - . .. . 3 1 5 - o =

«  Heat déng giac dich chitng kkedn duge kédo dai théi gian va tren khai nhigu
lénh mdi

+  Céc b chi sd chitng khodn thee Top 30, 70 v 100 déng thii vdi ede b chi
3t phan nganh cia 2 8& giao dich Chimg khodn di duge hodm thinh.

« Thi tmedmg Lrdi phidu ting medmg 90% 50 v01 ndm ngodl

! & P g B E
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+  Lan diu tién cd hwdng dan oy thé vé xir 1¢ hinh sy doi véi 3 141 danh trong

[Tnh wue chimg Khoan

1 a = . &
1. Biicanh cong Uy trivde Hop nhiat
Tir ndm 2012, Céng ty CP Chitng khedn MB (MBS) da ti caw Lric manh mé trén
mei phismnyg dign, dhe biés chi trong ting cudng quén i cdi ro, Kiém soat chi phd,
iy manh céng tie co cau va 1 chire lai nhin sy, tp trung cho cdng tac chiam
sie vl phdr wign khdch hang, thay d6i bd nidn dign throng higu MBS, tii co cau
danh mue din 1, Hip trung xor ¥ (ragt g€ cic khodn ng xaw
Mim 2013 wviin tidp toc 1 mil ndm nhign kha khin v& thich thire ddi vini cde cdng
ty chirng khodn, trong 86 ¢d MBS, Bén canh cde nguyén nhin khach quan cia thi
trevmg, chn ob nguyeén nhan ngita U hio gud cda cie ndm kinh doanh mnrde day.
MNén MBS khing tigp e 1 oo ciu, dis biér 1a mé hinh kinh doanh vi @i chinh
tri khé oo thé cai thign win didn tiah hinh hién tai, nén ca thé din uri:
s Mhi ddu o v 36 the 58 khéng vén tam néu MBS khdng lawe ra mdt céng ry
lanh manh va od chat hrwmg hom;
o MBS 58 gip khd khin trong vide tim kigm i te chién hrpe; phat hanh eb
phidu Lang vin diéu |&

o BGivad od ding: vide chia lgi nhuiin Ur heal $dng Kinh deanh trong cac adm
tidp then s& chi duge thye hign sau khi b ddp xong khedn 18 1y k& Mat
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hae tién trinh nigm vét, tao thanh khadn cho ob phigu MBS cling kéo dai
Brimg trwde tinh hink nay, duge suo dng hé coa Td déng guan e va Ban dicu
hinh Nain hang TMOP Quin DO cde oo gquan guin 1¥ nha mede, ngiy
28/6/2013 MBS df 5 chide Dai hii ddng of déng @& thing qua phuomg dn 1o
chirc lai Céng ty, theo 6 MBS & hop ohat v&i Cang ty Ching khodn VIT

(VITSE) viéi myue tigu hinh thanh nén mgt Cong by mdi o6 tnh hinh tai chinh
lanh manh o, hoat ddng higu qua hom vi khéng ehn 15 iy ke

2. Cie ditw din trgng didgm frang nam

Trong ndm qua, céng ty di od sy iy $ai wong Ban digu hanh, ticp tue dinre
nzdin hang MB h trgr manh mé vé nhan s, wé tai chinh, xiy duny cde guy djnh
trone heat Fog.

Naay 001272013 UBCK dE ra Quyél dinh 56 116/GP-UBCK dénh dan sur ra div
§ o A A ca - qme { R "= 2 1 T
cia 2dng tv Hop nhat diu Gén wi Viét nam vél tén Céng ty ¢d phan Chimg

Khodn MHB o vim dicu 18821 8,

L2 . LA bt . r i H e M at
£é ting cudmy Lgm lue i chinh ¢ho MBS, MB d3 quyét dinh chuyéa 600 13 i
phigu chuvén $8i thank ¢d phiéu, nang 17 [¢ 50 hitu vie MB @i MES or 61.85%
l&n thinh 79.52% néng VOSH cia MBS ur 621 v 1én 1221 ¥ thong qua quvit
dink 56 54GIEC-UBCK ngay 3171272015 cia UBCK.

Trong nim gua MBS khing chi giit vitng dugre thi phan ma con céi thien duge

thir hang trong biang xép hang 10 céng tv chimg khoan cd thi phin 1o nkil, cu

the:

o Tai FISX: tir wi tri thir 7 ném 20:1Z 16én vi tri thit 6 rong ndom 2013

#  Tal HMX: orvierithe 2 ndgm 2002 len vi fel thar 3 trong nam 2013

»  Tinkcd ndm 20103, trén cé 2 San giae dich, MBS da tro 2t vi el Top 5 Cong
1y chimg khadan 26 thi phin méi gidi lém nhit cd nede v Thi phin cd ndm
2013 coa MBS dat 5.87%, ing trdng 120% 0 wdi nam 2012, the &b ting
trudmg cioa MBS cac nhit teén thi trirdmg trang ndm qua.

D& o T o heal déng kinh deanh, treng nim 2003 MBS ciing 43 tién hianh ning

cdp 02 PGD 1én ehanh chi nhanh -.-:I-fm_g thed MBS da kign torn duere b may quan

Iy chii chét tai cde CNAPGL. Bén canh d6 MBS da phat trién thimh cong mé hink

phang DVCK fuu ding v 02 phing DVCK ta Bidng Nai, Nghd An vi Cin

Thr. :

Hén canh da, 48 thu hit dwge khich hang MBS khing ngimg trién khai cic san

pham mdi ket hep wai vice ning eap cdc san pham o,

I'mong ném 2013 tén dung co héi thi truong, MBS tHén hdnk co cau lai danh mue,

tinh dén thén didm 31.12.2013 chi 50 NAY niém wét cis danh e dau oo dd ting

43.95% so vod thid diém o odm troong khi VNIGex chi ting 22% vi TINX-Index

rang £ 5%,

Wi friy cla quédn tri Tl mo trong nam 2013 efing duge phat huy tde dung khi

khéng d2 plat sinh chime khodn o xdu reng nam. bén canh d6 hoat ding thu

hai ngr xdu cling duoe trign khai hét sie quyvét Lign, MBS 34 thu bdi duge 2083 19
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g xAu va hodn thanh [04,13% so vdi ke heach.

Ené phue vu che cong tc hop :I1ﬁ1: MBS da phir lam vige voi cde don vi kidm
todn va cor quan thud. Trong nam MBS bao vé s& lidu think céng v&i 02 cude
Kiém todn dink k¥, 03 cudc Kifm oén hop nhét va 43 hoan thanh cang tic quyét
10dn thud cla 6 ndEm tai ehinh tir 2008 dén 2013 tai Hai sin

# MBS di cai chign dwge hinh &nh cia MBS thinyg qua cic phuoong tidn thing tin

chinh VI 1, cde bai vidt otz MBS xuit hién rit nhigu cén cic bdo & we v thj
truemyg chirng khodn, MBS duge cde or guan quin I¥ ddnh gid cdt cac v tinh
thin va phong céeh lam vige.

3. Két qud hogt déng kinh dnanh tro ng nam 2013

3.0 Kér gud kink doanh i

DR IZTEILAZIE
2739
2528

2.0

Droank thu
Chi phi
| Lzl nhuiin

Trong ndm 2013 v&i sy b g 1 phia ngdn hang me két hop nhimg dinh huéng
ding dan tir phia Ban didu hanh cia MBS cfing wirl su né lye ol tedn b CBNY
trong cong tv nén dit méi chi di vao hoat dong tir ngéy 09 122003 nhung MES dar
27.79 ty doanh thu, vai chi phi 25.49 ty MBS d& 181 2.2% oy Néu tinh ¢h nim 2013,
doanh the iz MBS dat 283.07 bk, chi phi tride trich Kip die phong theo phoong an
hap nhit 262.52 tv, lon nhodn dat 20,36 1y va hodn thinh 100.1% ke hopeh nim.

Ve the 08 tng trrdng cde ohi tiéu KPI rong véu nlar thi phas, phi, ti khodn me
méi ciia heat déng mai gidd nidm 2013 so wii ndm 2012 déy rén 15%,

S0 SANII CAC CHI SO KPI TRONG YEU QUA CAC NAM

2003 SR

2013 THE K

[l Phiin s s | 28 M S4% | HSI !
1 KPI trong viu A . :
0 plda T e | ssse | ssve | tanre | s9eem _
2 _ Phi | 4k 7387 Gl 7l 153.480% . 82 {8% |
3| Thehding sl 429 | 20000 | 20830 | torges | a5k |
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Mae di MBS duoc thanh Lip tr vidge hop nhit ha cing ty ching khodn nhimg
chi trong thiv gian nede Gan digy hanh di dn dinh dwge m ¥ cia CBNY rong todn
ciny Ly nhér ahimg dinh hudng phat tridn ding Fn cling slur ndm bar duge tim o
neuven vong cia CHENV, K&l thiie ndm 2013 nhén s MBS ed 262 ngwid, gidm 1§

ngwdi tromg ing wiri 53.7% so vdi thid diem 31.12.2012.

3.3 Hopt dfng mai gidl

K.t thite nam 2013, tii khodn quan ¥ dn edng by dat 60 2680 31 khodn, #ing
20271 a1 khwedn so vél agm 20712, hean thanh dwoe 568 %% 20 vid % hoach ting
L36.36% 50 vai nam 2012, Didu nay thé hidn chit logne chir hgmg cta déi ngi kinh
doanh cia MBS ngay cang duge ¢di thign w3 long tin ete khach hing vo1 MBS 43
ngiy cdng dures cing e, :

Bén canh 46, san phim Stock 24 cia MBS J4 khing ngling dge o tién vi
néng cip vai chigu tinh néng viegt i, dem lai che khich héng sw nhanh ching va

tign lo. Ty 16 dat [éah qua stock 24 tang wr 70.1% trong ndim 2012 [én $4.7%,

3.3 How dgng ngdn ing ddilu b

Trong nfim 20173, MBS 43 thc hign kv mdi dirge 31 hop dng tir van vi gid
chi dat 3.64 ¥ dhng.

Dé xie tidn hogt déng ban hing MDS 33 chi ddng ¢ xudr 13 chire cae budi 3
thite tai ¢de chi nhanh lém cha MEB tei Ha ndi v HOM dé gidgi thigu v@ co ché bdn
chéa A Dich vy 1B, E}*f*.ng thin MDS clng phél hop vdi MB thire hign vide tigp xic

doanh nghigp theo sang kifn sd 8.

3.4, Hoat ding Cudn § é thing

- Cing tiae Quan trj roi ro:

Trong ndm 2013 hé théng quin tz§ rii ro cha MBS the sirheat ding higu qua,
Phéng quan trf rii ro 34 bag quac duge tean bé cde hogt ding cia cdng ty, hio hat
cac i ro di odm trong tim kism sodr, khang phat sinh rii ro mar, didu ndy duge the
hign thang qua chi tigu an toan tai chinh theo théng tr 2262010 TT-BTC cta b Tal
chinh cudi ndim 2003 dat 260%

- Ciing tic xiy dimg, ban hinh Quy trinh, quy chié trong hoat ddng:

Trong négm 2013 cong Ly &8 ban Baanh drge hé thdng cde quy trinh, guy ché dap
ing duge hogt ddng Kinh doanh eda edng fy nhumg vin dam hao kiém sedl roi o
chat che, ndi bt 14

Brigu 18 méi cta edng rv

Chiy ché quin tr cong ty

Ouy ché hopt déng <ia Ban diéu hinh

Gy trinh 1 chire hop Bl hai dang <4 ding.

Ban bénh dwge bd 3 quy teinds lée quan d&n gudon te) i o
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35 Hogs ddng Nelién oo

Trung tim nghién ciu cia MBS da cung cap cho nhi diw e chodi san phim
nghién girn tedan dign. Mhimg =in p'r.:fzm trén ¢ duge khach hing dinh =i rat cao vé
chit hromg, oing nhu tink kip thin. Bén canh d4¢ Trung tim nghign cim ciling thirdng
xuvdn cung oip cde bai vién va td 1o phing v tén cag phiromg tién thing tin dai
ching =him quéng bé thueng hisu ez MBS,

A6 Cete fowt Bong Eldc:

Trong ném 2013, MBS da kién toin, cing et cac T chi quﬁn chung [(Céng
doan, Frodan Thanh nién, Hai phu nT). Che W chile ndy 43 vi dasg of ahigu hoat
déng pop phin xdy dung Cong tv ngay céng dn dinh, gdn két ngudi lao ding, duy tri

r. . ok - I | T TR .
mdd quan g clr ch v cac 1 ehire quan oping cua MHEHR.

'
b

4. Mhirng vam Jé com thn tai
Eén canh nhimg kit gui di dat dwge, trong ndm 2012 MBS vin cén el vin &é
ron tai san:

o Cong tac the hdi ng xdu me dio hedn thank wwer k& hoach nhumg vin con
shigu khodn no xae chira tha hét dirge do khich hiéng khing cd thién chi trd
A hadc kha khin vé tidm e tai chinh

*  Két ndi v&i MB @€ trién khai thé manh eia ip doan chus manh mé, dién
hinh 1& ¢dc theomg v tir [B, lgi ich or nham khach hing coa ME chira phir
sink nhiéu

+« Heoat ding dan b man chi tip chung vao mang Miém }-‘é[ i cla thyee 1y
chi treng higu qua dén dacth mys OTC, thea ding tham vong trd thanh Ngin
hng ddu wr cia MBS

I luding

Mhar vay ca thé ndi MBS da k& thie nam 20153 div ¢d aing, trong dien kign
kinh té va thi tnrirng ching khaodn o nhidu kign déng. MBS 44 bim sar dinh hwdng
ois nudn héng Quin 441 cing nhue HPOQT coa cdng Ly & thys hidn thinh cdng
thuromg vy horp nhit Sw tidn téa i trwdmg chieng khodn va wed thanh mot ong 10
s kign Vi thi trirémg chimng khoan 1dm nhar frong nam,

NEm 2013 di dink dauw vige MBS o lgi ¥i tri thar 5 trén thi tnrémg chirmng
khedn, o chi Ggu KPI quan ‘.n}ng thur I nhugn, phi madi gis déu hudn thinh v
k& heach, Céng ov 35 kign todn deoe bE mdy nhdn sy i chor, @m 1y cia CENY
trong cdng ty phin khéi, disi séng cia CBNY co ban 44 dugs cii thiga, vy tn cia
efing by trén thi trugmg chimg khodn, trong mdt aha diu tr v cde d3i tie ngdy cin

U
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Phin IT: KE HOACH KINH DOANH NAM 2014

o Ting tmuedmg GIP 2004 o4 thé kb vong & mite 5.6%.
*  [am phit khodang 6%

« Tang trirfmg tin dung nam 2014 s& dirdi [ 5%,

o WN Index 58 gize ding trong khoang 4592 - 630 diém

o HNX Index sé gize ding trong khadng 61 — 100 didm,

Mim 2013 12 mét ndm ¢d nhigu bign $dng ¢ v&i MBS, Dua trén china thind qua
ma MBS od dat drge trong ndm 2003 odng wil s ki vong vaoe sir phat trién e thi
trirgmg ném 2014, Han l&Enh dao MBS da dat ra phuwomg cham hénh ding cia MHES

trong sim 2014 nhar sau: .
SANG TAO KHAC ]f_ill'-,‘,lT TU POINGT
NAM CHAC CO HOT'TH] TRUONG
TANG TRUONG AN TOAN, BEN VNG

i ki ool mdir 2004, Ban link deo MBS @it ra:
fevint g amndd ikl

Tigp tue an dinh A& nzl kinh doanh, tich cus trign khai tho hit kldch hing vit nhén
sir tét, phdt trign ming khich hing bing cach gia ting cdc hopt ddoe marksting va
#ing tién ich san pham, tiép te diéu chinh ché 46 dai ngd phiz hyp thim ndng cac
higu qua cia dii ngl Broker, ting manh doanh thu tir dich vu tai chinh wén cor s&

chc chinh sdch vé quin i i ro dwoe thee thi trig 8.

- ] a 1 k]
Hovgd g obicl vu mgréin hang din s

Nam 2014 ciing i nam Suge cic dige cde chuyén gin kinh té dinh gia I3 ndm mé
hoat déng mua bin va sap nhap (M&A) tidp tye tEng tidmyg manh, diy ciing chinh 3
oo héi dé MBS thue hidgn che thuweng vu MéeA mang o doanh thu va teo dung oy
tin, vi the trén thi mromg. Heoat ddng dich vy ngdn éng Ju or <in @ rung nhém
khdch hdng muc ligu trong cde nganh: kit dang san, cor 53 ha tﬁng. tién ding, thrc
ph:;im, 8 whng, v lido xay dung, duge, bin 16, Bén canh 44 cén phéi trién khai
manh chuong trinh bén chée san phim vl ngdn hang ME.

Heat dang diu fir

Trong ném 2014, muc iy trong tém cha hoat déng diu tu 1& tiép e oo eiu danh
mue theo hirdng ¢l gidm cie danh mut kém chit lremg, dicu chinh v tim kigm cds
khodn diu e cd kha ning cho loi tre hang ndm e 10% e 1én va o kha néng Hing
teundng trong toung va dat han. Tham gia séuw vao heat ddng digu hizh ola cic doanh
nghiép chua nigm yer mi MBS deng nim gift od phidu dé 180 cic phuong dn thedi

wirl, zia tng hidu gua ddn o,

T|FPage
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Floar dimg ngilién cit

=

Trong nam 2014, khéi Nehién ol 58 tép tue cung cdp cde bdn cin phin tich dinh
k¥ odm bdo cio Xinh € vT md, thi trwémg tign eé vi tri phiéu: npdnb. phidn tizh ob

phigu,... Béng thai, Khai Nghien eiru ciing 58 hd trg thi da cho hoat d#dng méi gidi
clia eéng ry trong vide dira ra nhimng nhin dinh mang tinh ¢ip nhat nhét v& tinh hizh
thi trirérng nhdm dem lai cho nha ddu tr théng tin ¢én thiés, gitp ha ¢d thé img phi
14t truée nhimg dién bién eia thi tnedmg, Bén canh 44, Khii 58 tham gia vao cic
noat dong nham khuvéch trueng hinh Anh cia MBS théng qua cic hii thic. bio

chi,...

Ung dung edng ngh§ ting fin

Wam 2014 teung tim cdng nghé thing tin 28 khing ngimg hoan thigén va ndng cap hé
thing nhim duy tri tinh &n dinh cha moi t:'a.:-{ﬂ Jding ola MBS, E?E“J]g thist TTONTT
38 xiv dung mar ha ting cing nghé mand hudng téi Khach héng cia MBS Trong
ndm 2014, MBS ciing 58 tip trung xdy dung, hedn thign va niang cAp cac san phim
vi céc phan mém gquin 1§ nhim &ap (ng mye tiéu the hin khach hang va niing cau

ofing tic quén L trong ledn céne iy

Hogr ding (eedn i i ro

Nam 2014 thi trrimg chitng khodn 88 ¢ nhicn dién bién bt thirmg vii mang dén
nhigu cor hii cing niwr rhi co che ¢dc cdng ty chimg khodn néi chung vi MBS ndi
riéng. Ban difu hinh MBS 83 d2 ra dinh hwémg céng tde quin i rii ro pldl duge
thure hidn quyr_f:[ lid1, trigt A& va toan dién nhiam dam bae an tod: che hé thang MBS,
MBS theo dudi chink sich quan Iy todn dién rii ro dich vy i chinh, riE ro chi
truimg, vé nii 1o hoat dgng trong eéng v dua trén ndn téng quin tj eii o cia ngin
hang ME

Kt foacl sai chinl

Nam 2014 ¢h trdmg chimg khodn vEn duge dir dodn L& can nhidu khé khn, thich
thirz, Tuy nhién vii nhimg tien dé dF leo dung dwge trong ndm 2013 v3 sy g hre
otz tokn hd CBNY MTS 43 dat ra muc tifn cho k& hoash tai chinh ndim 2014 heemg

W i 1S higu qud, cu thé doanh the 302.2 7 4dng, chi phi 2499t déng, Lot nhugn_

sau thué dar 52,34 1F ddng.
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Chi tiét ede khoan mue nhir sao:

Dhoanh thu

[ MOGUE RN

2 '- T doani | 1053
3 Tur viin, NH Bréiu tr ' [4.00
4 Dvanh thu khde 10,25 |
1 Chi phi E - 249.9

_I Nehigp v 41 .E.ti:
2 Dgphﬁé G170
3 v&n kinh downh 47.04

; 4 Heat ddng | Q8 40

.IH Lyi nhuiin | 5230

KET LUAN

Dé thyre hign disre ké howch kink deanh do MNedn hang MB giae MBS cin phaj tigp
tuc tap chung cao A& v lién tye sing tao thyze hién tot cde gid tri cit 16, chuong
trinh Binh Jbng teong jf'éu ddl dirge HEXOQT va Ban dicu hanh ¢ vich ca, trén oo 50
6 ning cac uy tin, thi phin vi thu nhip cho ngudi lae déng. MBS ciing hy vong
nism tin el nha din tr duwge phue hdi cling nhu sy ohi dae, ba ey lién me oia Nein
hang me MB 58 tiép tue mang lai cho MBS mdt ndm 2014 thank céng,

Triin trone bao caol
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- Thanh vién HBOQT, Ban kidm soat Q'Sfiiﬁfiw
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